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SCAN Consortium disclaimer
This document contains material, which is the copyright of certain SCAN contractors, and may not
be reproduced or copied without permission. All SCAN consortium partners have agreed to the full
publication of this document. The commercial use of any information contained in this document
may require a license from the proprietor of that information. The reproduction of this document or
of parts of it requires an agreement with the proprietor of that information. The document must be
referenced if used in a publication. This report has been produced with the financial support of the
Justice Programme of the European Union. The contents of this report are the sole responsibility of
the authors and can in no way be taken to reflect the views of the European Commission.
The SCAN consortium consists of the following partners.
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1. Newsletter objective.
In order to ensure widespread information on the progression of the SCAN Project and to enhance
the practical and efficient implementation of the ESCP, the SCAN consortium has decided to use a
newsletter.
Throughout the project, different software was used to perform this function. For the first stages of
the project, it was decided to have only members of the various units of the consortium as subscribers
in order to evaluate the service. As the number of dissemination events grew, we found it necessary
to use a different software. This coincided with the renewal of the website.
Unfortunately, the change of the newsletter management system resulted in the loss of the relevant
data.
As of May 2020, the current newsletter has started. The responsible unit, UNINA, decided to exploit
the newsletter by focusing on legal communication.
Indeed, the purpose of the newsletter is to share with stakeholders the state of knowledge of the ESCP
procedure in the EU perspective, after consolidating a first analysis and study by the SCAN Project.
The mission of the newsletter is to inform subscribers not only about the progress of the SCAN
project, but also about ESCP seminars and conferences (organized by the partners), as well as the
most relevant news on small claims procedures and articles on the topic. In order to keep interest high
and ensure an increase in subscriptions, it was decided to:
1. introduce a call to action on the homepage of the SCAN web site;
2. call for subscriptions through dedicated posts on the SCAN project's social networks.

2. Newsletter contents.
From the point of view of the architecture of the textual and graphic contents, the Newsletter has been
structured considering the stakeholders of the SCAN Project: citizens, consumers, Small and Medium
– sized Enterprises, academics, legal practitioners. For this reason, the graphic identity matches the
aim of both enhancing the full and practical implementation of the ESCP and increasing the user’s
awareness of it.
In the structure of the Newsletter, the legal message must be immediate, useful, clear and capable of
directing the user to the SCAN portal. Therefore, the development technique chosen was legal design.
All the newsletters have been structured in no more than three or four topics.
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To the purpose to inform users about the seminars and dissemination workshops, the contents of the
newsletter have links to the Scan project website to the section dedicated to Workshops and Seminars.
For this reason, the emails were sent out for each scheduled event with information on the dates and
speakers of the various workshops or conferences. Posters and information material were also sent
out (e.g., link to the event and information on how to register).
At the end of the conference or dissemination workshop organized, emails were sent to the members
summarizing the content of the individual events, and sometimes also of the individual talks given
by the speakers within the framework of the seminar. Links to the SCAN website for accessing
recordings of the conferences held were also constantly sent out, offering those who were unable to
attend the conference or seminar the opportunity to find videos or material on the conference or
seminar.
The last few months have been characterized by some important workshops on the European Small
Claims Procedure held by the partners of Scan Project.
Through the SCAN newsletter, the importance of these workshops was highlighted, as they were
aimed at all European citizens: both the public represented by legal experts and European citizens
such as consumers and small to medium-sized entrepreneurs.
The newsletter also aimed to keep members informed about the progress of the SCAN project. To
this end, regular informative emails were sent out about the website and the YouTube channel. These
emails also sent users links to videos uploaded to the channel and links to the website and its news.
Finally, the newsletter is aimed at enhancing an innovation introduced by SCAN: new feature of
SCAN: the EuSCPlatform i.e., European Small Claims Platform.
The Platform is an interactive guide that will help the European citizens to make easier the
understanding about the ESCP.
Additional Topics were also considered, to highlight the importance of ESCP to speed up resolution
of small claims during Covid – 19 Pandemic.
Users were provided with information on Brexit and the consequences on the application of ESCP.
Emails were also sent regarding scientific articles published in the different EU member countries.
The SCAN project focused on how the European Small Claims Procedure has found application in
other Member States. Therefore, some newsletters focused on some of the main European legal
experiences, where the procedure has been applied (e.g., Germany, which has implemented the
procedure in its Procedure Civile Code, Poland, France, Spain, Ukraine).
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3. Results.
In relation to the outcomes pursued, the newsletter sought to maintain the interest of subscribers in
the European procedure as a tool for quick and easy dispute resolution without the necessary
assistance of a lawyer and online. By means of the constructed dissemination and the choice of legal
communication technique and legal design, the number of 201 subscribers was reached, but it is still
growing. Indeed, even though the project is coming to an end, the team of journalists has informed
us that, after the platform went online, the interest in the project has greatly increased and they are
receiving many requests from the media. For these reasons we have decided to extend the newsletter
for a further year, beyond the duration of the project. UNINA, as the lead partner of SCAN project,
will provide for the running costs.

4. Attachments.
Newsletter Subscribers
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Some Newsletters sent.
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